The Creative Continuum

F.A.Q

About Rooms for Hire
Hopefully these questions answer your questions, but please give us a call if
you need any further clarification

1. What’s the cancellation policy and how much notice do you need?
A weeks notice is required for Studio hire cancellation and 3days prior for consulting rooms otherwise there
will be a fee of 50% of the hiring cost.

2. Do you have a newsletter or website I can promote my services or workshop?
Mail chimp, FB, Instagram

3. How many trestle tables and chairs fit comfortably in the space?
Yes there are 2 long timber trestle tables 2 smaller portable tables, 1 longer table and 12 folding chairs. If more
furniture is needed, they can be sourced.

4. Is there music/sound system?
Yes there is a SONOs Move system, which anyone can connect to via Bluetooth or Wifi with their phone. You
can play all your favourite tracks via your SONOs app, Spotify, Soundcloud, ITunes and any other app

5. How can I check or know what rooms are available when?
Go to our booking calendar to see when the room/s are available to host your event, group or workshop.

6. What is the process of booking the studio or consulting room and paying?
View availability
Submit an Expression of Interest form
Agree to Terms and Conditions
Once you have received confirmation of your booking you can make an EFT payment

7. Can I book in for one time slot only?
Yes. Link to rates and timeslots

8. Do I need insurance?
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Yes you need public liability insurance for yourself and your group members
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About Workshops & Group Work
Hopefully these questions answer your questions, but please give us a call if you need any further clarification

1. Do I need to be good at art to attend an art group?
You do not need to be good at making art or have any prior experience.
The facilitators are skilled practitioners who can guide you through the creative process offering methods and
techniques to assist you to express and give form to your inner reality.

2. Which group is right for me?
The best way to choose the right group for you is to see what peaks you interest and desire.

3. Is there a pre request to joining a group or workshop?
There is no pre request, just a curious and desire to explore the method and theme of the workshop or group.
If it is therapeutic group, some discussion with the facilitator may be required to ensure your readiness and
previous therapeutic experience

4. Do I need to bring anything?
You don’t need to bring anything unless the workshop or facilitator has asked you to. However if you have
special dietary requirements or preferences there is a fridge and cupboard to store your things.

5. Are groups confidential?
Confidentiality is often a guideline and requirement when engaging in a therapeutic group, however with any
other group or workshop, you can choose to have your personal information or preferences confidential. Just
share your requests with the facilitator and they will support you.
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